HUG FOOD PANTRY

Frequently Asked Questions

Q. How do | become a member of the Food Pantry?

A. Simply come to our Weekly Food Pantry every Wednesday night
between 5:30-7pm, and we will register you while you wait!

Q. What do | need to bring to sign up?

A. We don’t require identification or proof of income, we only ask that

you fill out a short application with basic info, and you will become a
member on the spot!

Q. What time should | arrive?
A. Our Pantry Service begins at 5:30pm and runs until 7pm.

Q. What if my english isn’'t very good?

A. No worries! We have multiple bilingual volunteers on site, and
translation technology to ensure you are understood and appreciated!

Q. Do | need a referral?
A. No, everyone is welcome that is in need of Food Assistance.

Q. How do | receive my food?

A. Our pantry program offers both drive-thru and walk up options.
Our walk up options are designed specifically for our unhoused
neighbors or clients without transportation (i.e, on bikes, bus line, etc)

Q. What other assistance do you offer?

A. We also offer the following based on availability: dog food, cat food,

hygiene items, diapers, adult incontinence products, feminine hygiene
products, and toilet paper.

FOR ADDITIONAL QUESTIONS, PLEASE EMAIL US AT CONTACT@HUGCLT.ORG



